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Important Note 
Please Read Carefully 

 
Study Tips 
This product will provide you questions and answers along with carefully compiled and written by our experts. 
Try to understand the concepts behind the questions instead of cramming the questions. 
 
Go through the entire document at least twice so that you make sure that you are not missing anything. 
 
Latest Version 
We are constantly reviewing our products. New material  is added and old material  is revised. Free updates 
are available for 90 days after the purchase. You should check your member zone at CramBible an update 3‐4 
days before the scheduled exam date. 
 
Here is the procedure to get the latest version: 
 
1. Go to www.CramBible.com 
2. Click on Member zone/Log in 
3. The latest versions of all purchased products are download from here. Just click the links. 
 
For most updates, it is enough just to print the new questions at the end of the new version, not the whole 
document. 
 
Feedback 
Feedback on specific questions should be send to web@CramBible.com. You should state: Exam number and 
version, question number, and login ID. 
 
Our experts will answer your mail promptly. 
 
Copyright 
Each pdf file contains a unique serial number associated with your particular name and contact  information 
for  security  purposes.  So  if we  find  out  that  a  particular  pdf  file  is  being  distributed  by  you,  CramBible 
reserves the right to take legal action against you according to the International Copyright Laws. 
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THE TOTAL NUMBER OF QUESTIONS IS 131  
 

QUESTION NO: 1 

An HP product carries a 3-3-3 warranty. What does this mean?  

A. The product carries a 3 year parts, 3 year labor warranty, with no onsite service.  
B. The product carries a nine year warranty on all parts, labor, and updates.  
C. The product carries a 3 year parts, labor, and onsite service warranty.  
D. The product carries an advanced replacement warranty.  

Answer: C  
 

QUESTION NO: 2  

What must you do to optimize the performance of a 64-bit processor?  

A. Install 64-bit compatible RAM.  
B. Enable bit control in the BIOS.  
C. Use a 64-bit operating system.  
D. Install faster system memory.  

Answer: C  

QUESTION NO: 3  

A monitor is moved to a new computer. Upon power-up the screen message Theft Mode Enabled displays. 
How can you restore the monitor to normal operation? (Select two.)  

A. Obtain the master PIN from the system administrator.  
B. Disable the Theft Mode in HP Display Utility.  
C. Enter the PIN in HP Display Assistant Utility.  
D. Return the monitor to original computer and disable Theft Mode.  
E. Press and hold the reset button on the back of the monitor.  

Answer: B,D  

QUESTION NO: 4  
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What is the primary function of MXM graphics modules in portables?  

A. provides the ability to use scalable link interface (SLI) graphic processors  
B. allows the graphics processor to be easily upgraded  
C. provides high-definition hardware support  
D. allows an embedded video chipset installation  

Answer: B  

QUESTION NO: 5  
What is the difference between a frontside bus (FSB) and Intel QuickPath?  

A. QuickPath connects the memory controller to the I/O controller; FSB connects the CPU to the chipset.  
B. QuickPath is a peripheral data bus; FSB is a CPU data bus.  
C. QuickPath is a graphics controller bus; FSB is a CPU data bus.  
D. QuickPath provides faster CPU data transfer speeds than the FSB.  

Answer: A  

QUESTION NO: 6 HOTSPOT  

Click the part of the graphic that identifies the Mobile PCI eXpress Module (MXM) card.  
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Explanation:  

 

QUESTION NO: 7  

Which statement about SATA technology is correct?  
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A. SAS hard drives can be connected to a SATA controller.  
B. SATA hard drives can be connected directly to a SCSI controller.  
C. SATA hard drives can be connected to a SAS controller.  
D. SATA hard drives can be installed in a daisy chain configuration.  

Answer: C  

QUESTION NO: 8  

What is the difference between SATA and eSATA?  

A. SATA has more drive options.  
B. eSATA uses an external port.  
C. SATA has lower power consumption.  
D. eSATA uses a faster bus speed.  

Answer: B  

QUESTION NO: 9  
Which function does the Wireless LAN 802.11 n standard provide?  

A. uses the same antenna to receive and transmit simultaneously  
B. operates in the 2.4GHz frequency range only  
C. uses two or more transmitter and receiver antennas  
D. provides more security features than 802.11  

Answer: C  

QUESTION NO: 10  

What is a benefit of HP DieamColor technology?  

A. It automatically locates and hides defective pixels by changing their color.  
B. It allows the use of a digitizer for point-and-click display functionality.  
C. It produces consistent color across digital devices and applications.  
D. It adjusts the color of the display according to the external light sources.  

Answer: C  


